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Anywhere, Anytime, Any way you want!

Take advantage of the Cloud and 
the ZOOM Business Desktop!

“The ZOOM Recipe - Take everything you use 
on your computer at work, throw away your 
old server, add in the latest Microsoft software, 
have it all delivered from the internet at one flat 
rate per user per month price, and you have  
the ZOOM Business Desktop!”

Get to the beach

Because Zoom is based in the 
Cloud, you can access it through 
the internet from anywhere.

This means even at the beach 
you can be working with your 
systems as though you are 
sitting at your desk – especially 
during the important times like 
invoicing and paying the troops!

Control your costs

Zoom is a flat fee per user  
per month fee and includes 
all the support you need. This 
means each month your costs 
are predictable and puts you 
in control.

You can also add or subtract 
users each month as your 
business changes without any 
extra outlay or penalty

Get your staff back

No more backups or tape changes 
occupying your team, and even 
the office fiddler who was always 
playing with the server will no 
longer be distracted.

The ZOOM server platform is fully 
backed up with offsite secure 
storage. All the support you will ever 
need is included in the price and we 
take care of all the techie bits.

No more servers

Because we have all the 
hardware to run ZOOM you no 
longer need to have your own 
server. This means you spend 
your capital where it should be 
spent – on your business. 

Likewise you will never need to 
buy another copy of Microsoft 
Office again, and you will 
always have access to the 
latest version at no extra cost!

Visit izoom.co.nz for more information

Benefits of the ZOOM Business Desktop
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• ZOOM is a collection of BIG computers not in the sky 
but in our secure data centre here in Rotorua.

• You access ZOOM over the Internet.
• It looks and feels just like your present desktop computer
• You logon through your existing computer or 

any computer that is internet capable
• Because it is a server you have all the advantages of a mail 

server and storage server without having to own one
• You can run many common programmes that 

are installed by the iTCo team. You get to choose 
the software as long as it is compliant.

• You don’t have to own any Microsoft software you can just rent it
• All Microsoft software is legal and fully licensed
• All your email is spam protected and can be 

accessed from any Internet capable computer or 
device including BlackBerry and I-Phones

• You can have as many email addresses as you wish

• You can monitor all internet traffic and disallow access to certain sites
• Sharing files is very simple just drag and drop
• Folders can be shared or restricted by user
• Programmes can be shared or restricted
• Backups are done automatically
• You only pay per login and can increase or decrease 

the number of logins at any given time
• All the people in your organization can be networked 

irrespective of where their location is
• Once you sign up you can be up and running within a week
• Your old data can be transferred however this may 

take longer than the one week start-up
• Because your data is housed in our data centre you no longer 

have to worry about your work place being burgled, flooded, 
fire damaged or earth quake damaged and losing your data.

• We can demo and advise on new software options
• We can arrange training for the new applications

Q Why should I consider Zoom?

A You probably at this moment have one or two servers. One a 
mail server and the other a terminal server. These servers need 
constant maintenance and upgrading. They have a lifespan 
and will one day need replacing. Zoom removes the need to 
spend capital on replacement equipment and maintenance.

Q Can we run our current Accounting and Payroll software on Zoom?

A Yes you can, however it must be legal and we would want to 
test the software on the ZOOM platform before signing off. 
ZOOM Currently supports a number of commonly available 
applications , so it is likely your software is already supported.

Q Do I need to pay for new versions of software?

A Yes and No. For Microsoft you get access to all the latest 
versions when they become available with no capital 
outlay. For customer specific software (like accounting 
software), it is down to your agreement with that vendor.

Q Can we control who users what software?

A Absolutely. You can control user access to all parts of the system

Q	 Can	we	share	files	and	folders?

A  This is one of the great advantages of Zoom. You can setup folder 
structure and permissions for users. It is very easy to share files 
and folders and move large files throughout the company.

Q How many users can we have using Zoom at anyone time?

A As many as you can afford. Number of users is not 
a problem and performance is not affected.

Q Do we need to back up?

A No. All data is backed up by us and stored offsite. You 
no longer have to worry about disaster recovery.

Q Is it expensive?

A No not compared to owning and maintaining your own 
servers. You pay a flat monthly user fee and this can 
be added to or reduced at anytime. You can share 
logins to reduce the cost. However only one person 
can login using the same user ID at any one time.

Q Can I try before I Buy?

A Absolutely. One of the greatest aspects of ZOOM is it 
already exists. No longer do you have to take the word of 
a salesman telling you to trust them, you can give ZOOM 
a go for yourself to see firsthand how it will work for your 
business. This takes all the risk out of making buying 
decisions that in the past were often leaps of faith.

Q How quickly can we setup a Zoom account?

A This depends on what software you want to use and what 
data you may want to migrate onto Zoom. To switch it 
on and give a user ID can be setup very quickly once the 
paperwork is completed. Migrating data can take a little 
longer depending on the complexities of the software.

Q Do you guarantee the service?

A  We have developed our Zoom platform using industry 
standard software and configurations, but as much as we 
may hope to never let you down, no-one can guarantee 
that something might not take the system down at some 
point. However we would do everything in our power to 
establish the service as quickly as possible. Your Internet 
connection is more likely to let you down and that is why 
we would recommend you be connected to Fibre.

Frequently asked questions

           in simple, easy to understand language
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